· Good morning; my name is José Roig. I am the Director of the Development Services Department.
· Ahead of next week’s cold weather, we encourage you to take proactive steps to protect yourself and your property.
· Freezing water pipes can cause significant damage. Take immediate action to have leaky plumbing repaired before the cold sets in.
· As you watch the weather, keep in mind that conditions can change quickly. Prepare your home or business for anything that could happen.
· Trim dead or loose limbs near your home or business as a precaution to minimize damage to trees that can result from wind gusts and accumulation.
· Risk of fires and carbon monoxide poisoning increases as temperatures dip. For your safety and the safety of everyone in your home, do not use supplemental heating sources indoors. These include appliances like a grill, oven, or generator. Check for functioning smoke alarms and carbon monoxide detectors to make sure that you are alerted to dangerous conditions.
· If you are a renter with unresolved code violations that present a threat to your safety, please call Austin 3-1-1 to request a Code Compliance Inspector. (3-1-1 or 512-974-2000)
· Start repairs immediately to prevent further damage if your home or business is impacted by the cold. Our inspectors are available 24/7 for emergency electrical and gas inspections to restore service after a repair. 

· You can find additional guidance on our Permits for Emergency Repairs webpage at  austintexas.gov/emergency-permits.
· The Development Services Department exists to provide access to people and resources that support our community’s efforts to build and repair structures that meet safety standards. We will work with you to ensure your repairs are completed to code and issue a permit, if one is needed.
(Turn back over to Mayor Watson for questions)
